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Been made redundant by Dell

or one of the related companies?

Unsure of your options?
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Contacts
LIT: UL: Limerick County

Colin McLean
Tel: 061-208866 /
colin.mclean@lit.ie

Tralee IT:
Mary Stritch

Tel: 066-7191701 /
lifelonglearning@ittralee.ie

Tipp Inst.:

Moya Breen,
Director of Business
Tel: 0504-28150 /
mbreen@tippinst.ie

Mary Immaculate
College:

Gary O’Brien
061-204332 /
gary.obrien@mic.ulie

FAS:
FAS Employment

Services Office
Tel: 061-497900

Claire Dowling Enterprise Board:

Shannon Consortium
Downtown Centre

Lissanalta House,
Dooradoyle, Co. Limerick

2nd. Floor Tel: 061-496520 /
Limerick Diocesan Fax: 061-583954 /
Pastoral Centre info@Ilcoeb.ie
Denmark Street

Limerick

Limerick City
Enterprise Board:

Michael Street,

Tel: 061-233701
info@downtowncentre.ie

VECs: The Granary, Limerick
Tel: 061-312611 /
061-445736 Fax: 061-311889 /

info@midwestvecs.ie info@limceb.ie

Enterprise Ireland:

Carol Ann Henchy
Entrepreneurship &

Regional Development

4500 Atlantic Avenue
Westpark, Shannon

Co. Clare

Tel: 061-777061

Fax: 061-777001
carolann.henchy@enterprise-
ireland.com

FAS Employment Services Office, Perry Court, Upper Mallow Street, Limerick.
T: +353 (061) 497900 F: +353 (061) 316961.
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The European Globalisation Adjustment Fund (EGF) -

DELL and Downstream Companies

The EGF provides personalised measures and supports for a limited period of time to
eligible workers who are directly affected by redundancies caused by the adverse effects
of globalisation. The measures and supports financed under the fund, which is matched
by a significant element of Government expenditure, aim to help redundant workers
prepare for alternative employment.

What does the Fund do?

The EGF within a designated timeframe, focuses on helping workers made redundant to
retrain, upskill, attain educational qualifications or entrepreneurial advice and assistance.
These supports include:

* job-search assistance, occupational guidance, tailor-made training and re-training
and upskilling courses including IT skills, 3rd level qualifications, entrepreneurship
promotion and aid for self-employment,

« provision of allowances to individuals participating in selected education and
training activities.

Who can benefit?

The European Globalisation Adjustment Fund (EGF) exists to support workers who have
lost jobs as a result of the DELL announcement in January 2009 and the companies who
were in a direct contractual relationship with DELL and affected by the closure including
— Banta Global Turnkey, IEC/Flextronics, Sercom, Sodexo, Cube, RPS Engineering,
Rehab Logistics and Novo Strat. Eligible workers must have been in employment with
the companies in question at the time of the announcement and made redundant no
later than 31st January, 2010.

Who are the main service providers?

Local state agencies and 3rd Level Educational Institutions have come together to
provide a range of education and training courses specifically for redundant workers from
DELL and the companies mentioned above. The agencies involved are: Institutes of
Technology (Limerick, Tralee, Tipperary), University of Limerick, VECs, Mary Immaculate
College, Enterprise Ireland & County & City Enterprise Boards and FAS. Accredited
technical courses by private providers maybe eligible for payment of course fees under
the FAS EGF Training Grant on an individual basis and under certain conditions.
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Services on Offer

Career guidance, Training and Education

Institutes of Technology (Limerick, Tralee, Tipperary), Mary Immaculate College
& University of Limerick are offering a broad range of programmes in full-time, part-
time, evening, flexible and distance learning courses at a range of different levels to
suit potential applicants. Courses are available in Science, Engineering, Technology, or
in Business, Arts, Social Sciences and Education.

FAS Training and Employment Services offers advice, guidance services and

a range of training courses with FETAC accreditation on a full-time, part-time,
evening or drop in basis to its multi-media centre in Raheen. Courses include Office/
Administration, Computers, Engineering, Childcare/Social Care and many other
options, including company internships, which are in-company based with training
qualifications provided. FAS also offers an EGF Training Grant to enable potential
applicants to avail of courses not available through FAS.

The VECs - Limerick, Clare, and Kerry provide an extensive range of adult learning
programmes and support services across the region. This provision, which is delivered
in over 185 local venues, gives adults opportunities to acquire knowledge, skills and
competencies that will enable them adapt to future challenges and take advantage of
future opportunities in their personal and working lives.

Start Your Own Business Supports

County and City Enterprise Boards, offer a range of supports from providing an initial
“First Stop Shop” service where individuals can receive advice on the steps involved

in setting up a business, to the provision of grants for feasibility studies, financial
support for the establishment of new businesses or expansion of existing ones and the
provision of a range of soft supports such as training and mentoring.

Enterprise Ireland is the national development agency responsible for the
development and growth of indigenous business. Enterprise Ireland’s offer to clients
is both financial and non-financial. Enterprise Ireland works as a partner to support
individuals to: plan their strategy and development, develop capabilities and skills,
access overseas markets and new technologies, finance start-up, growth and
innovation projects. Enterprise Ireland provides a range of interventions to assist the
management team including mentoring and training in key areas such as Funding for
Exploring New Opportunities, Funding for High Potential Start Ups (HPSUs)

How to Apply for Services/Programmes under the EGF?

All potential beneficiaries of the fund are invited to attend a two-day information fair which
will be held on the 11th and 12th February at the South Court Hotel, Raheen, Co. Limerick,
from 10.00am to 5.00pm each day.

You can also apply directly to the agencies listed, (details on back page) or through the
website www.tusnua.ie.

Course Fees

The courses and programmes offered by the agencies listed are free of charge.
Beneficiaries may also receive an allowance while attending these courses, depending on
their individual circumstances.

EGF Information Fair

All potential beneficiaries of the fund are invited to attend a two-day information fair which
will be held on the 11th and 12th February at the South Court Hotel, Raheen, Co. Limerick,
from 10.00am to 5.00pm each day. There will be a wide range of organisations present to
advise and assist potential applicants on the services and courses available to them
under EGF.

Applicants will be able to sign up for courses and services on the day and where further
guidance is required this will be arranged with them. In addition, there will be guidance
seminars on site to assist in career planning and decision making to assist applicants.
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